
TOOLS  |  EMOTIONAL JOURNEY

A description of the user’s 
emotions across actions and 
interaction with a product, 
service.

An Emotional Journey is a graphical visualization 
that describes through a curve the emotional 
status of the user in his/her interaction with a 
product or a service. This type of representation  
helps to identify the users’s perceprtion of 
triggers and resolutions in a very simple and 
clear way.

Emotional Jouney.
Because positive 
energy. 


